
 
Accessible      

A toilet for wheelchair users can be found in front of  

the “Gartenhalle”. 

 

Amenities      

Should you like to borrow a bathrobe and slippers or  

need an extra pillow or blanket, then please contact  

our front desk or housekeeping team. 

 

Bathroom stool      

For a bathroom stool please ask at our front desk. 

 

Beverages      

Hot and cold drinks are available in the restaurant 

during opening hours. 

Cold drinks can also be found in the “Gewölbekeller”  

(self-service). 

 

Charging cable + socket adapter   

Please contact our front desk team. 

 

Check In / Check Out     

On the day of arrival your room is ready from 3pm. 

On the day of departure we kindly ask you to clear 

your room by 10am. 

A luggage compartment is at your service. 
 

Please return your room key to the front desk. 

 

Copy / Scan Service                      

Our front desk team is ready to help you with copies 

and scans. 

 

Housekeeping      

Your room will be cleaned daily.  

By request we change your bed linen daily. Please inform 

our front desk. 

 

Internet terminal with printer      

We can print your documents at our front desk,  

please speak to our staff. 

 

Iron and ironing board     

Please ask at our front desk. 

 

Laundry      

You are welcome to hand in laundry items at our front 

desk Mondays to Fridays before 9am. They will be returned 

the same day. 

Please note: this service is not available on weekends  

and public holidays. 

A price list and bag you find in the wardrobe. 

 

Luggage service     

For assistance with your luggage to and from the room 

please inform our front desk. 

 

Medical services     

Please refer to the notice-board in the foyer. 

 

Newspaper      

You find various daily newspapers in the foyer. 

 

Sewing service      

Button off? - There is a sewing kit in the wardrobe.  

 

Smoking areas      

We are a non-smoking hotel.  

Smoking is only allowed outside. Please note that smoking 

in the room results in a cleaning fee of 90,00 €. 

This applies to e-cigarettes and shishas, too! 

 

Sporting facilities nearby    

Indoor swimming pool and natural open air bath: 

Längenholz 3, 71083 Herrenberg 

Gym:   gym24, Ohmstr. 3, 71083 Herrenberg 

Thermal bath:    Am Hexenbuckel 1, 71032 Böblingen 

 

Telephone      

The room telephone can be activated by our front desk 

team. 

To receive a line please dial „0“. 

For outgoing calls within Germany we charge 30 ct/min., 

for outgoing calls to other countries 70 ct/min. 

Incoming callers dial +49 (0)7032 20648 + room no. 

 

Timetables for bus and train    

Our front desk team is happy to assist you. 

 

Toiletries     

Some toiletries such as toothbrush, toothpaste, comb  

and more can be purchased at our front desk.  

 

Towel change      

On demand we change your towels daily.  

Just leave the used ones in the shower. 

 

 

 



 
Wake-up call      

You can activate a wake-up call through the telephone. 

Please press „Weckruf ein“, insert the four-digit wake-up 

tim (e.g. 0830 or 1415) and hang up. 

The telephone will call you at the programmed time. 

Please note that the call is not stored and needs  

to be activated on a daily basis. 

To deactivate a wake-up call just press „Weckrauf aus“. 

 

Walks, hiking and leisure    

For information about Herrenberg and surroundings, 

excursions and hiking trails please ask our front desk team. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Opening hours  

Restaurant      

Breakfast Buffet 

Monday – Friday  7:00 – 10:00 am 

Saturday   8:00 – 10:00 am 

Sunday   8:00 – 10:00 am 
 

Lunch Buffet  

Monday – Sunday          12:00 am – 1:30 pm 
 

Dinner Buffet  

 Monday - Saturday  6:00 – 7:30 pm 

 

Sunday evenings our restaurant is closed. 

 

Front desk      

Monday - Friday 7:00 am – 8:00 pm 

Saturday + Sunday 8:00 am – 8:00 pm 
 

 

  ! Opening hours may differ on public holidays and 

   during school holidays ! 
 

 

 

 

Free WiFi      

ID: Tagungshotel 

Password: Diakonie 

 

 

In case of emergency     

Dial “1210” from an in-house telephone to be connected 

to our front desk (external call +49 7032 206 1210). 

 

Outside front desk hours you will be forwarded to our 

on-call duty. 

 

 

 

 

 

 

 

 

 

 

 

 

hotel directory 

 

We are pleased to welcome you to the  

“Hotel am Schlossberg”! 
 

Our hotel is correlated to the tradition  

of a Christian guesthouse. 

A warm welcome, care about your needs  

as well as hospitality are very important for us. 

 

Feel free to attend our church service  

or make use of our oratory for meditation. 

 

 

We wish you a pleasant stay and should you have  

any questions please let us know, we are ready to help! 

 

 

 


